QOO

“%GI'E? Lodging Policies

RANCH The attached forms must be completed and mailed to Waggin’ Tails Ranch

H 7
T, L odging, Dagcany prior to your dog’s stay.

v" Dogs must be well socialized and enjoy the company of other dogs (special accommodations may be
made if this is not the case — please call us to discuss).

v" Dogs over 6 months must be spayed or neutered

v" Dog must not be a continual barker (or must wear harmless spray bark collar)

v" Dog must have current Flea (year round) & Tick (summer months) treatment. If a pet has fleas/ticks, the

pet will be bathed with a flea/tick shampoo and Frontline top spot treatment applied. The owner will be

charged accordingly.

v" Dogs must be current on vaccinations, including Bordatella, or have current titer tests.

Check in and Check Out
v" Overnight lodging and daycamp : 7:00-8:00 AM and 4:00-5:30 PM.
v" Absolutely no Check-ins or Check-outs after 5:30 PM.
v" Overnight Check-ins between 4:00 — 5:30PM will be charged a (1/2) day fee the first day.
v" Check-outs between 7:00 AM and 8:00AM will not be charged for the current calendar day.

Reservations and Cancellations
Reservations are required but may be made the same day if space is available. We request 48 hour notice of
cancellations.

Peak Times: A 50% deposit is required for the following peak times: Thanksgiving (Tues before to Sun after),
Christmas and New Years (December 18 — Jan 5), Spring Break (March 13-31), Memorial Day Weekend (last
weekend of May), Labor Day Weekend (first weekend in September). Deposits will be refunded (less a $10
processing fee) if cancellations are made 10 days prior to reservation.

Veterinary Care Warranty Program

All overnight campers are required to participate in the Veterinary Care Warranty Program. This program covers
up to $250 of veterinary costs, if the need arises, while your pet is camping with us and for 48 hours upon their
return home. Fee: S5 per pet per visit.

Meals and Snacks

Meals are fed twice daily and the dogs receive a variety of healthy snacks throughout the day. We prefer you
provide your dog’s regular diet as it helps avoid tummy upsets and diarrhea. Please pack enough for feeding
each day, and include a couple extra meals worth. No need to pack a bowl, we have plenty. If you choose to let
us provide the food, there will be an additional $2.00 per day fee. Special treats — we give treats daily, but if your
pal is used to something special at home, feel free to pack it. Please no rawhides or sterilized bones, as they can
present a choking hazard.
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Bedding
We provide appropriate bedding, however, if you think your dog would be more comfortable with her favorite
blanket, send it along. Please make sure the bedding cover and mattress are fully machine washable.

What to Pack for Your Dog

Food

Bedding (optional)

Collar and Leash (no prong, choke or shock collars please)

Please leave your dog’s toys at home (Kongs or other “stuffables” are okay), as we have plenty and we
can’t guarantee their save return.

ANANENEN

Payment
We accept Cash, Check or Credit Card (Visa, MC or Discover). Payment is due in full upon Check-out.

Please have your dog on a leash when arriving and do not enter the fenced areas without a staff member to
escort you.
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“;‘-}ﬁfé"’ Lodging Registration and Agreement

RANCH

E5 e n
Training, Lodding, Vayame
R

Owner

Mailing Address:

City: State: Zip:
Home Phone: Cell Phone:

WorkPhone: Email:

Emergency Contact Name Phone:

Dog Information

Name: Name:
Species/Breed: Species/Breed:
Color: Color:

Date of birth: Date of birth:

Sex: _ Altered? Sex: Altered?

Veterinarian

Clinic Name Veterinarian

Phone

How Were You Referred To Us (check all that apply)

Friend/Family Impact Directory Waggin’ Tails Newsletter
Veterinarian Yellow Pages

Ellensburg Pet Center Other

Prior Training Classes Newspaper Website/Internet
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WAGGIN’ Lodging Registration and Agreement
TAILS
RANCH
Toaining, Lo@vgﬁa«;‘:amp
Dog(s)
Arrival Date: Departure Date:

Arrival Time: O7-8AM or O04-5:30PM

Reservation Information
[Bunkhouse Crate - $23 (2" dog $18) [ Private Cabin - $45 (up to 2 dogs)

Extras

O Just for Me - 20 minute individual play session ($10 per session) How many?

[0 Spa Day (drop off and pick up at the groomer - does not include grooming fees) $15

Feeding Instructions (check all that apply)

OFeed times a day, amount (per meal) OR Free Feed
CIOwner Food (Please make sure food is clearly labeled)

[0 Waggin’ Tails Ranch will provide food for my pet(s) $2 per day per dog

O List any food allergies, sensitivities or special instructions

Health & Medications
List any current or chronic health issues and concerns:

Medication Schedule while at Waggin’ Tails Ranch

Camper: Drug: Amount: When?:
Camper: Drug: Amount: When?:
Belongings

List items brought with your pet

Does your dog have any problems in the following areas?
Excessive Barking: Y N

Do you use a bark collar? Y N (if yes, please provide it)
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Shredding bedding or toys: (If yes, please bring your own bedding) Y N

Frightened or nervous around loud noises such as fireworks or thunder? Y N

If yes, What do you do to alleviate this fear?

Aggression toward other dogs or people: Y N

Aggression toward people or dogs when eating food, chewing toys or bones etc? Y N
Is your dog crate trained? Y N

Has your dog previously boarded? Y N If so, where?

Does your dog have separation anxiety issues? Y N If so, please describe:

What are your dog’s favorite toys and/or games:

Does your dog regularly (3-4 times/week) play with dogs other than ones he/she lives
with?

Describe how your dog plays with other dogs (e.g. chase, wrestle, etc.)

How many fights has your dog been in with other dogs?

How many of these fights have resulted in an injury serious enough to require medical
attention to the other dog?

Has your dog ever climbed over a fence? How high was the fence ?

Has your dog ever dug under a fence?
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“%GI'E?’ Lodging Registration and Agreement

RANCH

Toinig, Lodging, Duucanp . . .
S 1. | certify that | am the legal owner of the pet(s) described above, and | am leaving the

above named pet(s) in the care of Waggin’ Tails Ranch

2. | agree to pay Waggin’ Tails Ranch the rate that is in effect upon the check-in date for care of my pet(s) and
for all special service(s) requested. All returned checks and a $25 returned check fee will be electronically
presented for payment.

3. | have provided proof of required vaccinations.

4, | understand my pet(s) must enroll in the Veterinary Care Warranty Program and agree to pay the per
visit fee for this program. This program covers care provided to my pet(s) by a licensed veterinarian for the
treatment of any sickness or injury resulting from my pet’s(s’) stay at Waggin’ Tails Ranch and for 48 hours
thereafter, up to a maximum of $250. Injury, illness or death from pre-existing, age related or congenital health
conditions, pregnancy and whelping, or caused by pet(s) boarded together at the owner’s request are NOT
covered.

5. Should my pet become ill or injured, Waggin Tails Ranch will make every attempt to contact me immediately.
However, Waggin’ Tails Ranch shall have the right to call a veterinarian and make medical decisions if | cannot
be reached and/or my pet’s(s’) condition requires immediate action. | accept responsibility for all costs and
veterinary care that are not covered under Waggin’ Tails Ranch’s Veterinary Care Warranty Program.
Furthermore, should my pet pass away during my absence | direct that a veterinarian be called to safe keep my
pet’s remains until | return.

6. | certify that by signing this contract | have given complete and accurate information for myself and my pet(s).
| understand and agree that Waggin’ Tails Ranch and its staff will not be liable for any problems that develop
with my pet(s) provided reasonable care and precautions are followed. | hereby release them from any liability,
including, but not limited to, loss or damage due to disease, death, running away, theft, fire, injury to my pet, to
persons, other pets, or property, or other unavoidable causes, arising from my pet’s(s’) stay at Waggin’ Tails
Ranch. | understand that | am solely responsible for any harm to persons or animals caused by my pet(s) or any
property damage caused by my pet(s) while my pet(s) are in the care of Waggin’ Tails Ranch.

7. Waggin’ Tails Ranch may photograph my pet(s) and use such pictures for publicity or promotional
purposes without any liability or obligation to me.

8. I have read and understand the policies set forth in the “Waggin’ Tails Policies” and “Lodging Agreement”. |
agree to abide by the policies and accept all the terms, conditions, and statements of this agreement.

Signature of Owner: Date:

Print Name:
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